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1. Attendance Register 
 

Members  Personnel  
P B Palmer   Ian Jansen van Rensburg Trustee 
A D & F M van der Merwe  Neville Haarhoff Trustee 
P H van Vuuren  Francois Grobler Financial Manager 
B & A Tilke  Christelle Toet Admin. Manager 
M M & J C Bouwer  Erika Meyer Head of Reservations 
L B Mogane  Anneke Luus Reservationist 
M C Kumeke  Darren Beatson Communications Officer 
D J Fourie  Theo Pistorius Contracts 
J C Mosalakgotla  Colette Komlosy Marketing Manager 
D Morgan    
F C C du Plessis    
A Zeeman    

 
 
 

2. Apologies 
 

M J Theron  
P & L Scully  
L W Jordan  
L W Jordan  
L G Wilson  
D Prinsloo  
C Tychsen  
P A Faller  
B S Jongela  
M M Raganya  
Mr Pike  
J C Reichert  
C Beaurain 
 

 
 

 
3. Welcoming 

 
Mr Jansen van Rensburg opened the meeting by welcoming all present. 
The meeting was declared properly constituted. 

 
 

4. Motions 
 

No motions were received. 
 

    
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

M INUTES OF THE ANNUAL GENERAL MEETING 
OF FUNSEEKERS INTERNATIONAL  

 HELD ON 21  AUGUST 2010   
AT SONDELA NATURE RESERVE  
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5. Minutes of Previous Meeting 

 
The previous minutes were approved. 

 
Proposed  : D Morgan 
Seconded : P B Palmer 
 
 

6. Trustee’s Report 
 

Mr Jansen van Rensburg said that expectations for the World Cup had been too high. Fortunately 
Funseekers did not sign any contracts with companies such as MATCH and treated the World Cup as a 
normal holiday period. 

 
Interlude (the sales company) experienced a big drop in sales during the World Cup but sales are steadily 
picking up again. 

 
With reference to the Growth Graph, it is clear that Funseekers maintained a healthy growth in membership 
and currently has 5800 members.  Mr Jansen van Rensburg confirmed that Funseekers is very pleased with 
the positive growth despite the 5% - 10% rescission. 
 
Mr Jansen van Rensburg presented FunLife to the meeting. This is a loyalty program that is part of the 
added benefits to members and which has been added to the new Funseekers website. 
 
Darren Beatson, the Communications Manager, was introduced to the meeting. 
 
Tribute was paid to Dr Paul Prinsloo, former Trustee and valued friend of Funseekers, who sadly passed 
away on 19th June and our condolences were conveyed to his family. 
 
Our resorts received nine (9) RCI Management Awards at the 2010 Oscas, reaffirming our reputation for 
excellent management at our resorts.  Awards as follows: 
 
1. Sondéla Share Block  :  Gold Crown 
2. Sondéla Share Block  :  Top 5 
3. Umkomaas / Ridgeville  :  Silver Crown 
4. Umkomaas / Ridgeville  :  Top 5 
5. Moselesele   :  Silver Crown 
6. Mossel Bay   :  Top Lifestyle Resort 
7. Mossel Bay   :  Top 5 
8. Mossel Bay   :  Hospitality 
9. Management Staff Commitment 
 
The Trustee’s Report was approved. 
 
Proposed by : D Fourie  
Seconded by : A Zeeman 
 

7. Appointment of Auditors 
 

Mr Jansen van Rensburg said that a change of auditors was needed as Meyer Steyn had been the auditors for 
the past ten (10) years. He confirmed that the correct process had been followed to change auditors and that 
the new auditors would be Meintjes, Vermooten and Partners from Pretoria. 
 
The new auditors were unanimously approved. 
 
Proposed by : A Zeeman 
Seconded by : F C C du Plessis 
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8. Financial Report 

 
Mr Grobler confirmed that the financial statements were approved by all of the Trustees. 
 
The financial statements were approved. 
 
Proposed : B Palmer 
Seconded : A Zeeman 
 
Mr Haarhoff added that this is the first year that a profit is shown and confirmed that the Club is becoming 
substantial and can stand on its own feet. 

 
Mr Grobler said that the Trustees proposed an increase of 6% on subscriptions which will make a 
substantial provision for bad debt and still maintain a healthy income statement. Mr Jansen van Rensburg 
said that 6% is very low and the reason for this is the expected growth for the Club this year. Growth is the 
only reason this is possible. 

 
Mr van Vuuren queried the budget/substantial increase. Mr Grobler explained that when you take the 
increase in membership and increase in subscription fees, this is the cost that the Club needs to maintain in 
order to properly administer all its members and cover staff remuneration respectively. 

 
Mr Jansen van Rensburg added that Funseekers is now completely self-sufficient. In order to maintain 
transparency and comply with the King III Report, the Club has moved offices away from the resort and 
have appointed new auditors that are not auditors for any of the other companies in the group.  

 
Mr van Vuuren commented that the bad debt is not acceptable.  Mr Jansen van Rensburg confirmed that 
due to the bad economy and the fact that non-paying members are expected to be 20% of membership this 
year, Funseekers has now appointed its own debt collectors, Snyman & Vennote.  

 
Mr van Vuuren also suggested a Budget as well as a Forecast. Mr Jansen van Rensburg confirmed that the 
Budget as well as the Forecast will be posted onto the website. Mr van Vuuren wanted to know what 
happens to members who do not have internet or access to the website – Mr Jansen van Rensburg said that 
documentation will be posted to members on request. 

 
The Budget was approved. 
 
Proposed : P H van Vuuren 
Seconded : M M Bouwer 

 
9. Trustees 

 
In the past, we have invited members who are not Trustees, to join the Trustee meetings. Mr van Vuuren, Mr 
Morgan and Mr Zeeman requested to be invited for the Trustee meetings and Mr Jansen van Rensburg 
acknowledged the request. 

 
 

The following Trustees were nominated: 
  
Mr Ian Jansen van Rensburg 
Mr Neville Haarhoff 
Miss Amy Tilke 
Mr Peter Scully 
 
The Trustees were approved. 
 
Proposed by : A Zeeman 
Seconded by : M M Bouwer 
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Trustee Remuneration: 
Mr Jansen van Rensburg informed members that the following remuneration was proposed for Trustee 
attendance at meetings: 
 
R1,500.00 per meeting attended 
R2.92/km for travelling and toll gate fees 
 
The Trustee Remuneration was approved. 
 
Proposed : P H van Vuuren 
Seconded : D Morgan 
 
Members requesting to attend the Trustee meetings: 
Mr D Morgan 
Mr P H van Vuuren 
Mr A Zeeman  

 
10. General 

 
Mr Jansen van Rensburg was very pleased to announce that members have a brand new addition to the 
Resort Portfolio – ATKV. Members will now be able to exchange their points with the very well known 
ATKV resorts. Mr Jansen van Rensburg presented all of the ATKV resorts as per the new resort summary 
on the website. Funseekers is the only external Club that exchanges points with the ATKV group.  
Bookings for the ATKV resorts will be available from end of September 2010 and members will be 
informed via SMS. Mr Jansen van Rensburg went through the ATKV booking sheet and stressed the great 
variety of stock available. He also added that members must take into consideration that the ATKV resorts 
are already full for the school holidays and peak weeks for 2010.  
 
Mr Jansen van Rensburg discussed the easily accessible last minute bonus breaks as well as the FunLife 
loyalty program available on our website.  FunLife is a special service to members negotiated through PLP. 
 
The upgraded website was also discussed and Mr Jansen van Rensburg confirmed that activation would be 
within the next week. 
 
Mr Jansen van Rensburg informed the meeting that a complaint had been received regarding a document 
showing Adinvale (the developer) trading as Funseekers. This is obviously not the case and Mr Jansen van 
Rensburg confirmed that it was a clerk that had made the error. The Club stands on its own and is its own 
entity. 
 
Mr Jansen van Rensburg responded to Mr Zeeman’s query regarding current strikes/financial movement by 
saying that the increase should cover any negative effects and that he does not foresee any serious effects 
from this.  Mr Jansen van Rensburg also informed members that there was an average increase of 7% in 
staff remuneration.  Mr Jansen van Rensburg Introduced the management team to the AGM and declared 
that Mr Haarhoff and Mr Jansen van Rensburg are directors of Adinvale ( the developer and financing 
company) as well as Escape Management ( the management company for the club)  
 
Mr Jansen van Rensburg thanked everyone for attending the meeting and wished them well. 
 
The meeting then adjourned. 

 
11. Next Meeting 

 
Will be announced. 

 
  

         
        Ian Jansen van Rensburg               Neville Haarhoff 
                    Trustee                        Trustee 

 
 

 

                                                                                                   Date  
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Funseekers International 
 

 
Notes to the audited financial statements for the 2010 financial year end  
 

 
The audit of the financial statements for the 2010 financial year end, were finished in June.    
 
Income:  

 
There were two main sources of income. The subscription fees of the points members and the 
exclusive use subscriptions of the fixed week members . 
 
Interest is earned on the surplus funds in the money market bank account. 

 
Expenses: 

 
Administration costs and salaries: Day to day running of the club. The increase is due to a number of  
new staff members employed to accommodate the growth of the club.  

 
Bad Debts: The provision for 2010 computes as 19% of income, compared to 13% for 2009 and 15%  
for 2008. We have implemented a number of improved debt collecting efforts, and hope to reduce this  
to an acceptable level.  

 
Computer Expenses: Costs to maintain our network and website. Increase is due to more  
staff employed and further upgrade of our equipment for the new offices. 

 
Exchange fees and rentals: The cost for the club to accommodate our members at RCI resorts and  
other accommodation. 

 
Levies: are paid to resorts where the club owns stock. 
 
Management fees: a fixed percentage of turnover less bad debts. 

 
Printing and Stationary: The costs for printing statements and brochures.  

 
Subscriptions: the affiliation costs to RCI per paid up member and subscription fees paid to PLP for  
the Funlife loyalty programme. 

 
Travel and Accommodation: The cost to visit all the resorts, to make sure that they conform to our  
Standards 
 
Taxation: Tax is paid on the bank interest earned. 
 
 
 

Additional Notes to the Budget 
 

 
Increase:  The trustees propose a 6% increase in the subscription fees for 2012. 
 
Discount. In an effort to incentive members to pay their levies earlier each year, 10% discount will be 

allowed on payments received before 31 January 2011 
 

 
 



2008 2009 2010 2011 2012
Actual Actual Actual Budget Budget

Total Income 9 131 963    14 022 231  21 279 515  24 042 876    24 392 356    
  Subscriptions 7 242 818     11 954 557   19 385 346   21 807 713     22 386 505     
  Exclusive Use Subscriptions 1 740 960     1 873 152     1 810 590     1 933 786       1 870 051       
  Other income 93 347          110 309        51 408          231 383          96 800            
  Interest 54 838          84 213          32 171          69 994            39 000            

Total Expenditure 9 732 223    13 886 594  21 196 236  23 943 667    24 248 508    
Administration Costs & Salaries 1 237 885     1 741 219     3 054 124     3 344 823       3 410 940       
Advertising 15 649          22 736          19 429          48 160            31 300            
Audit Fees 1 750            17 960          22 000          23 320            20 000            
Bad Debts 1 368 460     1 745 580     4 094 443     4 143 500       4 477 300       
Bank Charges 32 448          44 752          67 007          85 130            78 800            
Board Meeting Costs 3 968            4 500            3 150            7 500              7 500              
Caravans 61 153          117 151        83 520            94 300            
Computer Expenses 49 936          115 247        272 481        172 340          239 810          
Consulting fees -                   -                   270 000        -                     -                     
Cleaning & Maintenance 2 385            5 631            11 306          6 200              7 500              
Discount and Debt Collect Charges 448 776        937 345        724 645        661 890          503 110          
Depreciation 11 860          13 344          13 497          14 172            12 058            
Entertainment 3 838            19 992          63 049          30 000            42 000            
Exchange fees & Rental 793 195        925 457        1 292 299     1 412 590       1 495 000       
Insurance -                   14 000          -                   19 080            -                     
Interest -                   29 069          -                   -                     -                     
Legal Fees 10 639          -                   9 571            7 500              2 500              
Levies(to resorts) 3 955 242     3 851 210     4 802 718     6 986 230       6 964 770       
Levies (exclusive use) -                   1 156 647     1 240 380     1 311 360       1 337 630       
Management Fees 755 022        2 038 198     3 058 180     3 532 843       3 581 840       
Printing and Stationary 169 067        206 716        145 648        131 670          109 280          
Rentals & electricity -                   47 499          150 359        149 400          171 100          
Protective Clothing / Uniforms 672               1 586            5 079            7 500              7 500              
Subscriptions/Membership fees 642 296        581 647        1 458 381     1 497 060       1 397 400       
Telephone and Fax 113 627        160 204        83 251          124 780          89 870            
Travel and Accommodation 115 508        144 901        218 088        143 100          167 000          

Profit(Loss) -600 260     135 637       83 279         99 208           143 848         
Taxation 14 021          7 327            1 479            19 598            -                     

Profit(Loss) after Taxation -614 281     128 310       81 800         79 610           143 848         

FUNSEEKERS INTERNATIONAL
Budget 2010/2011/2012



�

���

���

���

���

���

���

���

	��


��

����

����

����

����

����

����

����

���� ���� ���� ���� ���� ���� ���� �� ���� ���	 ���
 ���� ����
 �
������

������
��
�������
�����
��������

� �!"�

#�� �����

����

�	��

����

�
��

�
�


�

���

����

����

����

����

����

����

����

����

����

����

����

���� ���� ���� ���� ���� ���� ���� �� ���� ���	 ���
 ���� ����
 �
������

$����
�������
%��&��

$����
�������



�

����������	�
������
��
�������������������
�


������������������� !��"� � � 
������������������	�#�$�%��
� � � � &��#"�!��'��(�
�!#�� �%)�� *��!�#�%� � � � �
������ ����� �	� � +�� ��� �%)�� *��!�#�%�
� 
����
���� ���� � ��������� ����� ��
� 
������� �	� � � 
����
���� ���
� � � � � 
������� ���
������� ����� ��� � � �������� ���
� 
����
���� ���� � � � �
� 
������� ��� � �������� ����� ��
� � � � � 
����
���� ���
��� ���� ����� �� � � 
������� ���
� 
����
���� ���� � � �������� �!�
� ����
���� �� � � � �
� � � � 
������"� ����� ���

������������������, ��"���"�� � � 
����
���� ��!�
� � � � � 
������� ���
�%)�� � *��!�#�%� � � �������� ���
����� � ��� � � � �

����
���� � ��	� � �������!��� ������������ �
� � � � � � �

������������������,����� �-. � � �%)�� � *��!�#�%�
� � � � ����#���� ��
�%)�� � *��!�#�%� � ����������� � ��
������ � ��� � �������"� ��

������� � ��� � $��"����%&����"� ��
� � � � $'�(&�����%& ��"�)�" ��� ��
�������� � ��� � *��' � � � ��
� � � � *�����"#����%���+ ���� ��

� � ������������, ���� ��

������������������, ���"�/�%� � ��#�������� ��

� "0�������� � ��#���� ��
� � � � �������"����� � ���
�%)�� � *��!�#�%� � �������"�%������-�.� ��� ��
����� � ��� � � �����(��/�� ��

��0��
��� � � 	�� � � ����%'�#�� ��
� � � � 1�������, ���� ��

����������������������!�1#�$ � � ������������� ""������� �� �
� � � � 2�������� ��
�%)�� � *��!�#�%� � %��# ����� �� �
����� � ��� � % #'����� ��

����
���� � ���� � %������� ��
� � � � � �

�



�

�����������	�
����
	���
�
�

������������	�
�����
�����	����������
�
������
���� ����������
��������
����������
��
����
������
�����������
�����������

����������� � �!!�������"�����#����#���������

���	�$%��
���
������&'$$��
�$'(''�
�

��������������
�
��)�*��++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++�

���+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++�

�������������(��+++++++++++++++++++++++++++++�

#������������������,��--.-�����/-���/�0��1�������
� 
����
����
����������	�������
(�

+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++�

���+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++�

���������������)������
���2�����������
������
����� ���	�)��
���
�	��

����3�����������
�
����

����
������	�)��
����������
�
������
������
������ ��
�����������
����
������
�������������

������������
��������
�(�
�
� 	������������ ���	��
� ���
�	��
����������� � � �
�

4����!�
�����
�
!
����
������	��	�5�	����!��������
 ������!����������������6�
,�������
���5�������
�
!
����	�����	���	���
������� )����
��������
7�

�
��������	����)�
�����
����+++++++++++���	����++++++ +++++++++++++++++�&'$$�
�
�����/,�-)��+++++++++++++++++++++++++++++++++++++++++++++++++++++�
�
�0/-�(���
/��������	�������
�
��������������
���������

����� 
�(�
�
�����������
����
������
 0�#���&&�
#����#����
'89'� � � � � � 0�� � � ������7��'9:�:';�%9<'�
�

·  /����������
�
�������
������������
����
����������
 �����
�89���
���������
������
�����������
���
������7�7�$<����
������&'$$7�

·  �����������
�
����
���

����
������������
��������� �����
������������!����������
�������

�������
�
���

����3����������
���

����
������
�� ��������
���������������7�

·  ������������������
����������
�����������������,��- -.-�����/-���/�0��17��
�



�

�����������	�
����
	���
�
�


���
������	��
	��������
�

��������	�	
�����
�����������������	�	����	�������� ����	�������������������������	�������
���	���������������������	
��������	��������������� ����
��������
�������������������������� �
!�"�##�� !���� !����� $%&$� ��� ��"� ���� $&'� '$(� )&*$� � ������� � �� � � �������� � ���� �� �+���� ����
��
������������,� � ���	��
	��� ��
�
-������ ���	��	
�������,�������
�����������,�	
����� ����
�������������,��������������

��	�����������.���,�����������
�
� ���� ! ���
�� /���� ��� ��	������ ���� �����/���� ������� ���� ������� �� ��� �� ��
����� ���� �
���������
������������������������
���0�������+����������1��
 ���,� �" �� �������� ����� ��
�
-�	�������������� �
������2���������� �
+�	����-��� �
����������� � 3	����� �
1�����
���� � 4����� �
�
� ���� ! �#�
��������	��������/��������������������������������� 
���������������
���0�������+����������
� ������� ��" �� �������� ����� ��
�
�
���-�	�� �
������2���������� �
+�	����-��� �
�4�-��� �
����������� � 3	����� �
1�����
���� � 4����� �
�5����������������	�����������
�
�����	��,�/�����
����������������������6����7
���	� �������
���,�
�����������/�������
�����/����7
���������

·  ����,�
�8&�����
��9�:��2-��
·  ����,�
�������������;1�9�:��2-��
·  <�
��,�
��
�����������
��������������	������������� ��
��
�������
��������������,9�

:��2-��
·  <�
��,�
�������
�=������������7
������������������
 ���������>�	���,�4����������>��

8?&'�������������
���,�����8?&'9�:��2-��
�
� ���� ! �$%�
�����������
��������������������������������������� ���������,�
���������
���������������/����
�#$$�/�����	�"��������,������������
������������,�� 	������� ����������@�
������������A� �����
/�����������
���������	�	�������������������0+��
�
�




